
  

 

Volunteer Pre-Orientation 

 

Dear Volunteer, 

 

We appreciate you! We want you to feel welcome and empowered to serve our youth and community and 

hope that this pre-orientation will help. The information below includes a briefing on our background and 

programs. It also introduces some policies and procedures to help guide your work as a volunteer.  

If you submitted your application online or at the center, our associate director will contact you to 

schedule a visit and interview. Things can get busy with the children (you’re needed!) so please feel free to 

follow up at (323) 756-7203, x23. Looking forward to partnering with you for our youth! THANK YOU! 

 

Our Mission 

"The Al Wooten Jr. Heritage Center is a neighborhood approach to the revitalization and 

empowerment of a community in crisis. We provide a safe and nurturing environment 

committed to good citizenship and academic excellence." 
 

Who We Are 

Founded in 1990 by Myrtle Faye Rumph in honor of her son, killed in a drive-by shooting in 1989, the Wooten 

Center is a nonprofit youth center in South Los Angeles providing free afterschool and low-cost summer 

programs for students in grades 3-12. We are open Mon-Fri, 2:30-6:30pm during the school year and Mon-Fri, 

8am-6pm, in June and July. Activities include homework assistance, individualized tutoring, project-based arts 

and sciences lab, SAT-prep and college advisement, world languages and culture, percussions, piano, music 

production, field trips and more. 

Programs 

 

CollegeTrek Afterschool Program 

College preparation should not wait for high school. The Wooten Center starts at grade 3 to help prepare 

students to complete their journey to higher education. An average of 40-50 students come daily for help with 

homework and tutoring and to engage in classes based on the A-G requirements for high school graduation 

and college admission. Our goal is to help students gain admission to the college or university of their choice. 

 

Summer Fun Camp 

Summertime is a great time for STEAM classes. Each year features a central class for students in the areas of 

Science, Technology, Engineering, Arts and Math. Past classes have included game design, computer 

animation, aerospace engineering, robotics, coding and more. An average of 40-50 students in grades 3-8 

engage weekly in tutoring, field trips and performing and visual arts. High school youth participate as 

volunteer or paid Teen Helpers assigned to various areas to help teachers and gain work experience.  

 

My CollegeTrack 

Special classes and workshops are held especially for teens. They include SAT-prep workshops, a monthly SAT 

Study Group, Teen Job Shop, Teen Talk Radio, Juvenile Justice Jeopardy teaching teens about juvenile law, a 

weekly GPS for Life discussion group and more. You can help mentor students on their final track to college. 

 



Al Wooten Jr. Heritage Center 

Policies and Procedures for Volunteers 

 

 

Schedule: 

 Follow class times as outlined on program schedules. Help keep students on task and schedule. 

 Lead by example and follow the same rules the students must follow (see “Our Rules”). 

 Be punctual, especially if you are committed to a scheduled activity. If you cannot come as planned, 

please contact our associate director as soon as possible. Call (323) 756-7203, x23. 

 

Dress Code: 

 Volunteer t-shirts are available but not required. 

 Revealing and provocative clothing, including short shorts and halter tops, are prohibited at all times. 

 Wear shoes with closed toes and closed heels only on field trips. Exercise caution with sandals and 

other soft or open shoes at the center as well, particularly in sports. 

 

Discipline:  

 Volunteers may give students one warning with a caution that a second warning will be reported to the 

closest staff member. Staff may/may not write a parent report to advise of any behavior challenges.  

 Never threaten a child with giving them a parent report as this may not be the outcome. Seek first to 

give instruction and an opportunity to improve their behavior. We nurture through teaching and 

encouragement vs. neglect and discouragement. We must also be consistent in our form of discipline. 

 Writing parent reports and talking to parents are restricted to staff members only. 

 Physical and verbal abuse, profanity, yelling and any other adverse behavior are prohibited in 

disciplining students (see handout “Our Pledge for Positive Discipline”). 

 Tip: Tell students what to do vs. what not to do. Ex.: “Walk in the hallway, please. We don’t want you 

to bump into anyone.” Not, “Stop running!” Discipline with instruction and care goes a long way. 

 

Cell phones: 

 Do your best to keep your cell phones in your purse, pocket or in the locker in the front office.  

 Avoid using cell phones in front of students, except for emergencies. If possible, go to a private area 

away from students for phone calls. 

 

Restrooms: 

 There is one restroom for adults, men and women. It is located next to the teen room. Use this 

restroom only when students are present at the center. All other restrooms are for children only. 

 

Supervision: 

 Do your best to avoid being alone with students. Ensure staff members are in “eyesight” or “earshot” 

for the protection of our volunteers and students. For assistance, go to the front office, if needed. 

 Report any adverse behavior by children or adults to our associate director or executive director. See 

“Discipline” above for procedures disciplining students. 

 
Safety is our first concern—for you and everyone. Please use your best judgment to help keep youth and adults safe. If 

you have any questions, comments or suggestions, please contact our associate director at (323) 756-7203, x23.   
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OUR GOAL: An environment that is safe, nurturing and enjoyable for everyone; that encourages, recognizes 
and rewards our youth for acting responsibly; that presents consequences in a caring manner. 

 

We believe that youth should be continually encouraged. This means we subscribe to a positive discipline 
approach where positive behaviors are encouraged, recognized and rewarded. 
 

We believe that good behavior should be mentioned more often than not. We instruct and encourage 
students by telling them what to do and why we want them to do it (Walk in the hall. It's not safe to run inside 
this area.) 
 

We teach our youth to think before they act and to resolve conflicts with words offering solutions. Our goal is 
to teach responsible behavior to empower youth to manage themselves--with or without adult intervention. 
To earn their respect and instill confidence, we refrain from demeaning or disrespecting children in any 
manner. 
 

We are very careful with the young minds and spirits that have been entrusted to us. We are firm, yet caring. 
We present consequences that are clear and fair. We focus on a child's strengths and potentials and not on 
their shortcomings.  

 
We are careful to ensure that our demeanors and attitudes do not discourage children or provoke 
disobedience. We set an example in how we behave and treat and respect others. 

 
We seek to build friendship between students rather than play favorites that can divide. While group 
behaviors may be encouraged, students will receive consequences for their actions and never as a result of 
another student's behavior. We will never use academics such as extra homework or standards to punish 
students; instead we will delay privileges through time out or notify parents for their assistance.  
 

As staff, parents and volunteers at the Al Wooten Jr. Heritage Center, we pledge to always strive to maintain 
an environment that is safe, nurturing and enjoyable for everyone. We are family! 
 

 

 

 



Al Wooten Jr. Heritage Center 

Youth and Junior Council 

 

Our Rules 

 

Be Safe. 

 

 Walk in buildings. 

 Close and lock front doors. 

 Get staff to open doors when someone knocks. 

 Tell staff where you are going. 

 

 

 

Be Respectful. 

 

 Raise your hands in class. 

 Use your inside voice inside. 

 Keep your hands and feet to yourself. 

 Listen to staff. They are your friends. 

 

 

 

Be Responsible. 

 

 Keep our center clean. Trash in the trash. 

 Tell staff if you’re sick. 

 Tell staff if something is wrong with you or somebody. 

 Stay in class to learn. 

 

 

 

We are family. Let's get along! 

 


